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coverage of critical skills required
for BPM success. We also found
many strong performers — Queensland
University of Technology (QUT), AIIM,
and BPMessentials — that provide
good coverage, but either lack breadth
or depth or only focus on a specific
geographic region. A newcomer,
Association of BPM Professionals
(ABPMP), rounded out our evaluation
as a contender, with a strong BPM
certification program and an eye to
launching more comprehensive BPM
training in the future.
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